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Here are step-by-step instructions for utilizing the Autel App for the first time.

Energise the Charger

Energise the AC Charger and wait until the Power LED Light remains a steady green colour.




Download the Autel App & Registration Process
To download the Autel Charge app, you have two options:

1. Scan the QR code provided in the installation manual. This will directly download the Autel Charge app to your device.

2. Alternatively, you can visit the Google Play Store (for Android devices) or the Apple App Store (for iOS devices) and search for "Autel
Charge." Download and install the app from there.

Choose the method that is most convenient for you to obtain the Autel Charge app.

App Store Preview

Open the Mac App Store to buy and download apps.

Autel Charge
EV Charging
Autel New Energy Co., Ltd.

Designed for iPhone
AUTEL ...

Free

iPhone Screenshots

Launch the Autel app and proceed with the registration process using your email address.
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Once you have received the one-time password via email, you can proceed with the registration process by following the steps below.
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Generate a password and complete the registration process.
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Adding a Charger to your Autel Account

After successfully registering, press the "add" button to include the MaxiCharger in your account.
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MaxiCharger

Autel Maxi-BMS™ uses triple—layer
protection to ensura safety and optimize
charging performance,

Mo charger yet

Scan the QR code provided in the manual to seamlessly add the charger to your account.



on the Quick Guide

¥

Turm on flas

The QR code will automatically capture the serial number and pin code, integrating them into the app and adding the charger to your
account.
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Connecting to the charger for the first time via Bluetooth

The subsequent step involves establishing a Bluetooth connection with the charger. Once you press the link button, a screen will appear
prompting you to connect. Ensure that your phone has Bluetooth capability and is turned on. Stay in close proximity to the charger and click
on "Connect via Bluetooth."
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Connect via Bluetooth

After connecting the charger via
Bluatooth, you can:
= Configure Wi-Fi

(U Set scheduled charging

(») Start/stop charging

Connect via Bluetooth

Skip

Select "Connect via Bluetooth" and when prompted by the app with a Bluetooth pairing request on your phone, click on "Pair" to establish
the connection.



Bluetooth Pairing Request

You will see the following screen when it is connected to Bluetooth.
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Connect via Bluetooth
After connecting the charger via
Bluetooth, you can:

= Configure Wi-Fi
(Y Set scheduled charging

(» Startfstop charging

Connecting the charger to Home WiFi

The subsequent step is to configure the Wi-Fi settings. Click on the desired network you want to connect to, and then enter the
corresponding password to establish the connection.
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Configure Wi-Fi
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MNext
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Understanding Basic Settings

Once the charger is successfully connected, the subsequent screen will display the basic settings of the charger.

Adjusting the price setting will provide accurate cost data for your charging sessions.

Enabling the autostart feature will initiate a charging session automatically as soon as an electric vehicle is plugged into and connected
to the charger. It can be disabled later if desired.

« The schedule feature allows you to add specific schedules for your charging sessions.

 The Max Charge Current setting determines the maximum charging rate of your charger.

A\ Please note that it is important not to modify the maximum charge rate set by the electrician.
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Charge Settings

Set Price Off >

Sat the household ensrgy prica for cost
calculation.

Autostart ()

Enable

rgirg to begin sutomatically after

charger is pluggad-in.

Schedule(?) >
Set a default schedule for charging to begin and
end automatically.

Max Charge Current 3248 >
Set the maximum current sa that the household

power consumption will not exceed the maximum
laad

Ok

A\ The electrician will determine and set the maximum charge rate based on the maximum demand of your home. It is crucial not to

modify this setting. The minimum charge rate is 6 Amps, while the maximum charge rate is 32 Amps.
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Max Charge Current(A)

Once everything is connected, you should see the charger on your account.
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Updating Firmware

Proceed to perform a firmware update by clicking on the settings gear located at the top right corner.
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Scroll down to locate the firmware updates section, and initiate the firmware update process. It is important to remain in close proximity to

the charger during this process, as it typically takes approximately 10 minutes to complete.
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< Firmware Update

Automatic Update O

When a new firmware version is available, the charger
will autematicaly update the hrmware during idle tims
[ﬂ. natwork connaction is r|-:c|uirt-;c1,1. The updata process
takes approximately S=10 min, during which time you
will be unable to charge a vehicle. If you disable the
Automatic Update feature, you can still manually update
your firmware vie Blustooth,

Power Control Module

V112,00 — V1.14.00

0.5% )

Stand close to the charger to svoid internuption of
the update

After the update is successfully completed, connect the charging cable to the charger and then plug it into your vehicle to initiate the
charging process
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Charging Process

To commence and halt the charging process, follow these steps:

1. Plug the charging cable into both the charger and the electric vehicle (EV).
2. If the auto-start feature is enabled, charging will initiate automatically.
3. To stop a charging session, you have two options:
o From the app: Use the app to stop the session. If you choose this method, you can resume charging from the app as well.
o From the vehicle: Stop the session from the vehicle, which will allow you to unplug the cable from both the vehicle and the charger.
4. If you stopped the session from the app, you can unplug the cable from the charger.
5. If you stopped the session from the vehicle, you can unlock the cable from both the vehicle and the charger.

6. If the auto-start feature is not enabled, charging will only commence when initiated through the app.

Version Date Comment
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