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Changing to an EV fleet has never been easier. From 
installation to troubleshooting, repairs to upgrades, 
JET Charge+ keep your EVs running smoothly—so you 
can focus on running your business. 

See how JET Charge+ is the best choice for your business.

Charging Made Simple

MY 
CHECKLIST

JET CHARGE+ 
SUBSCRIPTION

GENERAL

Ensure all the right 
boxes are ticked when 
considering your fleets 
EV charging solution.

Your all-inclusive 
monthly charging 

subscription.

EV Chargers & Cables → Suitable for Employee Homes
One consistent EV charger across all locations for ease-of-use

Australian Made → Suitable for Workplaces
One consistent EV charger across all locations for ease-of-use

Supported for the Long Term
Support from the Australian Renewable Energy Agency’s (ARENA) Driving the 
Nation fund to enable a full end-to-end solution

EV CHARGING HARDWARE

Smart EV Charger 
Industrial-grade, OCPP enabled and easy-to-use EV charger that works with 
all current EV models

Manufactured in Australia, for Australians
Built locally to ensure charger is fit-for-purpose and allow flexibility to add 
new features/functionality over time

Tethered Charging Cable 
Reliable and safe, plug-and-go convenience for effortless charging

NMI Certified
Adheres to National Measurement Institute regulations to ensure accurate 
charging data

Load Management System for Workplaces
System to manage your workplace’s energy capacity to allow you to take full 
advantage of available power

Solar Enabled for Employee Homes
Sustainably power your fleet with cost-efficient solar at applicable employee 
homes
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CONNECTIVITY & DATA

Reliable Communications
4G cellular modem with nation-wide coverage to unlock remote access, 
employee reimbursements and support

Data Sovereignty
Your fleets EV charging data and operations stored locally in Australia with 
restricted access

Mobile App for EV Charger
Seamlessly manage and monitor fleet EV charging with a dedicated 
accompanying mobile app

Charger Management System (CMS)
EV charging asset performance management platform to view charger 
utilisation, uptime, faults, monthly reporting and more

Carbon Emissions Data
Comprehensive carbon abatement data for your fleet, aligned with Scope 1 
and 3 emissions

INTALLATION & DATA

Standard Installation
Minimise variations and upfront costs in up to 80% of home and 100% of 
workplace installations

Australia and New Zealand-wide Coverage
Vetted, reliable installation partners located across both metro or regional 
Australia and New Zealand to enable charging anywhere

Easy Charger Relocation
Chargers able to easily be removed and re-installed at a new location as 
requirements change, without writing-off assets

Full Safety & Compliance
All safety and compliance expectations met, with certificate of electrical 
safety provided after every job

 USER AUTHENTICATION

Reliable Driver Authentication
Track business-related charging activity via RFID. Additional RFIDs provided 
to track non-business activities

Charger Utilisation Tracking
All charger usage across all sites is available in the CMS and site-specific 
usage in the mobile app

Monthly Reimbursement Reports
Consolidated monthly reports with employee identifiers to streamline your 
employee reimbursement activities

Customisable Employee Identifiers
Your organisation’s Payroll and/or Cost Centre ID’s in your Monthly 
Reimbursement Reports

Tariff Management
Monthly Reimbursement Reporting supports all considered reimbursement 
tariff structures
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MAINTENANCE 

Ongoing Warranty
Ongoing coverage of your EV Charging Hardware whilst under subscription 
without asset write-off or extended warranties

Ongoing Firmware Updates
Periodic improvements and bug fixes to EV Chargers and Load Management 
Systems

Customer Help Centre Support
7 am to 7 pm business hours support from Customer Help Centre

Annual Test & Tag
Scheduled annual test-and-tag of EV Charging Hardware to ensure 
corporate assets are verified

Prioritised Inbound Support
24/7 support upgrade available for drivers and fleet managers to ensure 
issues are resolved promptly out-of-hours

Proactive Monitoring
Proactive monitoring of EV chargers across multiple sites with proactive 
issue resolution

99% Charger Availability
Guaranteed charger availability at employee homes and workplaces 
excluding local network issues

TRAINING & SUPPORT

Charger User Guides & Tutorials
Comprehensive documentation and video materials for new EV drivers for a 
seamless onboarding experience

Dedicated Driver FAQs & Content
Fleet-specific materials to add to your staff internal training prior to 
installation
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